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PREAMBLE 

Sustainability has been firmly anchored in our corporate mission statement since the company was 

founded in 1928. We understand sustainable business practices as encompassing economic, social, 

and environmental responsibility. 

We are an international company and employ over 1,000 people in the production of women´s and 

men's underwear. Our passion for high-quality underwear products continues to drive us today.  

As a company operating in a resource-intensive industry, which is often criticized for its impact on peo-

ple and the environment, we are aware of our social and ecological responsibilities. In order to fulfill 

these responsibilities, we are committed to socially and environmentally conscious actions. Social and 

ecological issues are integral to all our business decisions. We see ourselves as part of the society in 

which we operate and, therefore, take responsibility for the direct and indirect impacts of our business 

activities. 

The policy statement on responsible business conduct, along with our Code of Conduct and its sup-

plementary documents, expresses our commitment and obligation. 

OUR COMMITMENT AND SCOPE OF APPLICATION  

We are clearly committed to the UN Human Rights Conventions, the International Labour Organization 

(ILO) Conventions, and the OECD Guidelines for Multinational Enterprises, especially regarding pre-

vention, remedy and remediation. 

The mey Group complies with the laws and regulations of the countries in which it operates. Particu-

larly in countries with weak state structures, we ensure that the contents of our Policy Statement in 

general and the principles of our Code of Conduct in particular are respected. 

Compliance with the Code of Conduct is mandatory for all employees of the mey Group and all direct 

and indirect business partners. 

We oblige our direct suppliers to pass on our values and requirements into the supply chain in order to 

ensure compliance with our Policy Statement, our Code of Conduct and the supplementary docu-

ments. 
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PROCUREMENT POLICY  

Over 80% of our products are manufactured in our own production plants in Germany, Portugal, and 

Hungary, and in collaboration with our European nearshore contract processing partners. The majority 

of our products are NOS (Never Out of Stock) items, produced and sold unchanged over several sea-

sons. The number of fashionable articles is limited to two collections per year. Due to the low number 

of product development cycles, we can guarantee appropriate and sufficient lead times for develop-

ment and production. Through detailed, predictive planning, we ensure that the capacity utilization of 

our own and our partner companies remains stable and without major fluctuations. We maintain a sta-

ble workload, preventing order adjustments, significant overtime, or extensive subcontracting. 

We source most of the required components and textile materials from Europe. Some components are 

sourced outside the EU for quality and availability reasons. By using a high proportion of standard ma-

terials and maintaining high inventory levels, we ensure forward planning in material procurement. 

In addition to key documents like the Code of Conduct, our Responsible Sourcing Standard sets clear 

guidelines for responsible procurement policies and collaboration with our business partners. 

The Responsible Sourcing Standard defines our minimum requirements for social and environmental 

standards that a partner must meet to enter into a business relationship with mey. These minimum re-

quirements are regularly adjusted based on a risk analysis. We also conduct regular supplier visits 

and audits. Subcontractors may only be engaged with mey's prior approval and must meet the same 

requirements as our direct suppliers. 

Our procurement policy is based on long-term partnerships. We work together on continuous improve-

ment within the supply chain through cooperation based on mutual respect and understanding. Fair-

ness, tolerance, respect, and trust are fundamental principles in our daily interactions. We maintain 

regular communication with our strategic suppliers, discussing identified risks and jointly finding solu-

tions, which we continuously monitor. 

RISK ANALYSIS  

We are aware of the impact of the textile industry on people and the environment. We are therefore 

committed to mitigate risks and negative impacts. Therefore, we have implemented a comprehensive 

risk management system to proactively address potential risks and define measures at an early stage.  

We conduct annual and incident-based risk analysis of our suppliers and our own operations, following 

the social and ecological OECD sector risks for the textile industry, as well as human rights violations 

and environmental risks of §2 of the German Supply Chain Act (e.g. child and forced labor; working 

hours and occupational health and safety; freedom of association, bribery and corruption, hazardous 

chemicals, water use, greenhouse gas emissions, etc.) as well as the Minamata Convention on Mer-

cury, the Stockholm Convention on Persistent Organic Pollutants, and the Basel Convention on Haz-

ardous Waste Exports. We also consider the five freedoms of animal welfare within our supply chain. 

We conduct the risk analysis based on production countries and our suppliers, involving our stake-

holders and taking vulnerable groups into account. Therefore, we have developed a stakeholder man-

agement to regularly engage with various interest groups. 

The risk analysis forms the basis for the definition of measures that we implement together with our 

business partners to mitigate identified risks. 
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Our Code of Conduct outlines our expectations regarding potential risks. It is an integral part of our 

supplier contracts. We require our business partners to comply with the principles of the Code of Con-

duct. Violations are consistently documented. In the event of repeated non-compliance, mey reserves 

the right to terminate the business relationship.  

Knowledge transfer is a key component in minimizing risks in our supply chain. We therefore train our 

own employees on a regular basis. Within our capabilities we also carry out regular training and fur-

ther education measures at our partner companies. We are involved in industry initiatives and associa-

tions so that we can also contribute to long-term improvements beyond our own direct supply chain. 

GREIVANCE MECHANISM 

A central aspect of our risk management is our grievance mechanism. We encourage all our stake-

holders to report any misuse or violation of our Policy Statement and our Code of Conduct. 

Violations can be reported to us at any time by emailing at csr@mey.com. The message can also be 

sent anonymously. We take all complaints very seriously and process them confidentially and care-

fully. We also provide a supplementary independent grievance mechanism from OEKO-TEX® (OEKO-

TEX® | Complaint Mechanism). 

RESPONSIBILITES / GOVERNANCE 

The management of mey is responsible for the compliance with and implementation of the Policy 

Statement, the Code of Conduct, and all supplementary documents. 

 

The Corporate Responsibility department coordinates the operational implementation of sustainability 

activities at mey, supported by various departments and divisions. 

 

 

Mey GmbH & Co. KG 

Auf Steingen 6 

72459 Albstadt 

 

Albstadt, 08.05.2024 

 
Florian Mey 

Geschäftsführender Gesellschafter / Managing Partner 

csr@mey.com
https://www.oeko-tex.com/en/contact/complaint-form
https://www.oeko-tex.com/en/contact/complaint-form

