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The Mey GmbH & Co. KG has established a process that enables employees and stakeholders, to 

report complaints.  

This grievance mechanism is available in addition to the internal grievance mechanisms in the 

respective companies (e.g. complaints box, employee representatives, etc.). The systems at company 

level should be the first point of contact for submitting complaints.  

The mey grievance mechanism is intended as a back-up system that intervenes if internal 

mechanisms do not function properly. The grievance mechanism described below ensures that 

complaints are investigated and resolved in a fair and transparent manner.  

If a complaint indicates that mey has directly caused or indirectly contributed to negative impacts, we 

are committed to taking appropriate remedial action. mey will actively participate directly and/or in 

cooperation with others in ending and addressing the impacts and will also take steps to prevent 

recurrence. When dealing with the complaint, mey takes into account the law and jurisdiction in the 

country in which a complaint occurs. Legal action is available at any time and independently of any 

complaint process. 

1. REQUIREMENTS FOR SUPPLIERS 

All suppliers of the Mey GmbH & Co. KG are obliged to sign the company´s code of conduct and to 

comply with and communicate it throughout their entire supply chain. 

Extract from the Code of Conduct: 

Complaints, indications, misuse or violations of this Code of Conduct may be reported to the mey 

Group at csr@mey.com at any time. The message can also be written anonymously. The complainant 

is requested to report only such complaints and information about which they are in good faith about 

the accuracy of the corresponding message. All business partners must guarantee to refrain from any 

disadvantage or disciplinary measures against the reporting person. 
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2. DEFINITION OF COMPLAINTS  

(1) A complaint is 

a) a report of specific violations of an agreement of the mey Code of Conduct by a supplier, 

agent or contractor; or 

b) any violation of an international human rights standard, whether in relation to an external 

service provider, supplier or the company's own operations; or 

c) any other situation that represents a direct risk to the health and safety of employees.  

(2) Complaints can be reported if: 

a) the incident is related to an alleged violation of the mey Code of Conduct. 

b) the alleged violation occurred at a current production site of a supplier of mey. 

3. AUTHORIZED PERSONS TO REPORT A COMPLAINT 

Authorized persons who can report a complaint must have access to first-hand information about the 

incident. If it is an organization, it must be regarded as the legitimate representative of the persons 

concerned.  

- Employees and their authorized representatives 

- Trade unions 

- Employers' associations 

- NGOs 

- Any person or organization directly affected by a problem. 

4. CONTENT OF A COMPLAINT 

A complaint should contain at least the following information: 

• Name of the supplier, employer or subcontractor  

• Name of the workplace to ensure that, if necessary, information about the work area can be 

identified (sewing shop, warehouse, administration, etc.) 

• Information about the product manufactured by/for mey in this context 

• Description of the alleged violation: 

o The point from the mey Code of Conduct that was violated. 

o A brief description of the incident 
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o Any supporting evidence 

o Date or time period when the incident occurred 

5. COMPLAINT MANAGEMENT 

Every complaint submitted is treated anonymously and confidentially. To ensure this, all complaints 

submitted are first passed on to the CR team at mey, from where relevant departments are involved 

as required, without affecting the anonymity and confidentiality of the complainant.  

To ensure that the requirements for effective complaint mechanisms are implemented, the Mey GmbH 

& Co. KG has defined a clear internal process for dealing with complaints  

(1) Receipt of the complaint is documented and all relevant parties at mey are notified. Complaint is 

categorized by topic and severity. 

(2) Affected parties/whistleblowers are contacted to obtain more detailed information about the 

complaint and to confirm the receipt. This must take place within five working days; in certain cases, a 

faster response may be required.  

(3) If necessary, external experts (e.g. NGOs) are consulted for advice and support in order to 

correctly assess the situation and urgency and choose the right course of action.  

(4) The respective company/department responsible will be contacted in order to inform them about 

the allegations and to request a statement. Depending on the complaint, attention must be paid to 

whether employees could be put at risk as a result. 

(5) Based on the advice of the experts, mey will, if necessary, arrange for an in-depth audit on site (by 

authorities/travel technicians, local experts, NGOs, etc.) to clarify complaints. 

If a complaint is found to be justified, remedial action or a corrective action plan will be developed 

depending on the severity of the complaint. In the event of complaints that seriously violate our CoC, 

mey will proceed according to the following remediation plan:  

(6) Formal and (if necessary) legally required communication and request for immediate termination of 

the negative impact.  

(7) Provision of support and compensation (depending on the complaint)  

(8) Preparation of a root cause analysis by the responsible party  

(9) Development of a corrective action plan and preventive measures 

(10) Follow-up and further exchange with whistleblowers/affected parties (audits etc.)  

The whistleblowers must be informed of any follow-up measures taken within 3 months 
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6. INDEPENDENT GREIVANCE MECHANISM  

In addition to our mey grievance mechanism, the OEKO-TEX® grievance mechanism has also been 

set up to give employees an external opportunity to report violations, branches and abuses.  

This mechanism is complementary to the mey grievance mechanism and should be seen as a system 

that takes effect if the mey mechanisms do not function properly. Complaints can be submitted to 

OEKO-TEX® via the independent so-called “back-up mechanism”. OEKO-TEX® forwards the 

complaint to the member of the OEKO-TEX® Association that is responsible for mey Here the 

complaint is first reviewed by independent persons and then passed on to mey for processing. This 

process creates a further level of anonymization in the submission of complaints. 

The complaint can be submitted via the OEKO-TEX® complaint mechanism using the following link: 

OEKO-TEX® | Complaint Mechanism 

 

https://www.oeko-tex.com/en/contact/complaint-form

